Bethany Wiseman
1817 22nd Ave
San Francisco CA 94122

Sep 10th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I chose a competive provider because companies such as Comcast, AT&T, and Verizon were not
providing the services I needed at reasonable prices. These companies have also gotten so large that
good customer service was no longer a priority.

I chose Sonic and have been extremely happy with my service. Fiber internet allows me to use the

internet for streaming, work, and fun with reliable service. Since switching to Sonic I have not had
to call with internet problems, unlike the competitors. I also receive personal and excellent custom

service.

Ending the consumers ability to use a competitive provider would be a big mistake by the FCC.

Bethany Wiseman



